
Concierge Elite Infinite Black
FULLY AUTOMATIC ESPRESSO MACHINE

THIN, FAST & EASY ESPRESSIONE Concierge Elite fully automatic Bean 
to Cup espresso machine will brew barista-quality espresso drinks ef-
fortlessly with a simple touch of a button. Exceptionally compact THIN 
profile—with a width of only 7 inches (180 mm) the machine allows you to 
place it in your home office, kitchen or any convenient place. Astonish-
ingly FAST thermoblock heating system—first drop of coffee appears 
approximately 22 seconds from standby position. High-performance 
20-bar pump provides balanced extraction. Stainless-steel conical 
grinder has adjustable settings. 400-gram coffee bean hopper has 
airtight seal that keeps beans fresh. Incredibly EASY to use LED Con-
trol Panel with elegant Cobalt Blue display icons. One touch keys for 
your favorite coffees: Espresso, Lungo and Ristretto. Adjustable coffee 
spout fits variety of cup sizes. Steam Nozzle for Frothing Milk is adjust-
able to create the perfect cappuccino or macchiato. Express Yourself 
by enjoying your favorite espresso beverage in a beautifully smart 
and solid performing fully automatic espresso machine, without the 
need for SmartHQ or other apps in two amazing options, Concierge 
Elite Infinite Black or Concierge Elite Diamond White!

ADDITIONAL FEATURES INCLUDE:

�	 One Touch control to make Espresso, Lunge, Ristretto and Hot water or tea.
�	 400 gram Coffee Bean container.
�	 1.2 Liter Removable Water Reservoir with Easy Refill Access.
�	 Powerful 20 Bar Pressure Technology and fast thermoblock heating technology
�	 Frothing mechanism to froth and foam milk, make cappuccinos and macchiatos.
�	 Beautiful Cobalt Blue lighting during brewing and frothing and hot water operations.
�	 ECO System with auto-stop (ASO) and Programmable Automatic Shut-off
�	 Stainless Steel Coffee Grinder (extremely quiet-low noise-70dB) with 5 Precise fineness settings—  

use your favorite beans to make the espresso you love!
�	 Adjustable coffee spout accommodates large cups and mugs.
�	 Patented Pre-brewing and brewing systems with Coffee Size Memory Function.
�	 Descaling Program and rinse cycle removes buildup automatically ensuring performance.
�	 Beautiful and space efficient design in an embossed steel brushed body.
�	 Unit dimensions: 7”x15.6”x12.4”   18cm x 40cm x 32cm,   17.2 lbs,/7.8 kg.
�	 Gift box dimensions: 8.5”x17”x15”   22cm x 43cm x 37cm,   19.3 lbs,/8.8 kg.

MASTER CARTON:

�	 1 unit  9”x17.5”x16”  23cm x 45cm x 41cm.  Weight: 20.5 lbs./9 kg.
�	 Model: #8120IB   Power: 120V 1235 Watts, CETL approved   UPC: 786818500054
�	 Container quantities: 20’ = 748 pcs, 40’ = 1496 pcs, 40’HC = 1650 pcs
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Concierge Elite Diamond White
FULLY AUTOMATIC ESPRESSO MACHINE

THIN, FAST & EASY ESPRESSIONE Concierge Elite fully automatic Bean 
to Cup espresso machine will brew barista-quality espresso drinks ef-
fortlessly with a simple touch of a button. Exceptionally compact THIN 
profile—with a width of only 7 inches (180 mm) the machine allows you to 
place it in your home office, kitchen or any convenient place. Astonish-
ingly FAST thermoblock heating system—first drop of coffee appears 
approximately 22 seconds from standby position. High-performance 
20-bar pump provides balanced extraction. Stainless-steel conical 
grinder has adjustable settings. 400-gram coffee bean hopper has 
airtight seal that keeps beans fresh. Incredibly EASY to use LED Con-
trol Panel with elegant Cobalt Blue display icons. One touch keys for 
your favorite coffees: Espresso, Lungo and Ristretto. Adjustable coffee 
spout fits variety of cup sizes. Steam Nozzle for Frothing Milk is adjust-
able to create the perfect cappuccino or macchiato. Express Yourself 
by enjoying your favorite espresso beverage in a beautifully smart 
and solid performing fully automatic espresso machine, without the 
need for SmartHQ or other apps in two amazing options, Concierge 
Elite Infinite Black or Concierge Elite Diamond White!

ADDITIONAL FEATURES INCLUDE:

�	 One Touch control to make Espresso, Lunge, Ristretto and Hot water or tea.
�	 400 gram Coffee Bean container.
�	 1.2 Liter Removable Water Reservoir with Easy Refill Access.
�	 Powerful 20 Bar Pressure Technology and fast thermoblock heating technology
�	 Frothing mechanism to froth and foam milk, make cappuccinos and macchiatos.
�	 Beautiful Cobalt Blue lighting during brewing and frothing and hot water operations.
�	 ECO System with auto-stop (ASO) and Programmable Automatic Shut-off
�	 Stainless Steel Coffee Grinder (extremely quiet-low noise-70dB) with 5 Precise fineness settings—  

use your favorite beans to make the espresso you love!
�	 Adjustable coffee spout accommodates large cups and mugs.
�	 Patented Pre-brewing and brewing systems with Coffee Size Memory Function.
�	 Descaling Program and rinse cycle removes buildup automatically ensuring performance.
�	 Beautiful and space efficient design in an embossed steel brushed body.
�	 Unit dimensions: 7”x15.6”x12.4”   18cm x 40cm x 32cm,   17.2 lbs,/7.8 kg.
�	 Gift box dimensions: 8.5”x17”x15”   22cm x 43cm x 37cm,   19.3 lbs,/8.8 kg.

MASTER CARTON:

�	 1 unit  9”x17.5”x16”  23cm x 45cm x 41cm.  Weight: 20.5 lbs./9 kg.
�	 Model: #8120IB   Power: 120V 1235 Watts, CETL approved   UPC: 786818500054
�	 Container quantities: 20’ = 748 pcs, 40’ = 1496 pcs, 40’HC = 1650 pcs
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Espressione Stainless Steel Combination Pump 
Espresso Machine with Thermo Block System  
& 10-CUP DRIP COFFEEMAKER

Designed in Switzerland, the EM1040-I Espresso Machine and 
Coffee Maker Combination meets the highest standards of 
performance and quality. On the one side, it delivers intense 
espressos with crema thanks to the 19-bar high pressure pump 
and the thermoblock heating system and on the other side a 
full-bodied coffee. The espresso machine is compatible with 
ground coffee and all types of pods. For more convenience 
the espresso side enables you to pre-program 2 volumes of 
espresso very simply and features a large 1.5-liter frontal re-
movable water tank, a removable drip tray and a heating cup 
grid to warm cups quickly and efficiently, maintaining the ide-
al temperature longer. The coffee side of this unit delivers up 
to 10 cups of coffee and stays warm for hours thanks to its 
warming plate. To ease the cleaning of the unit, the cone filter 
basket is removable. One beautiful machine to make may of 
your favorite drinks.

ADDITIONAL FEATURES INCLUDE:

�	 Powerful 19 bar ULKA pump from Italy operating at 1250 Watts
�	 Pre-brewing function allows for a more flavorful coffee, espressos 

and cappuccinos 
�	 Electronic temperature control with one selector knob, 4 buttons and 

2 Blue LED lamps 
�	 Thermoblock heater (die-cast aluminum with integrated stainless 

steel tube).
�	 Die-cast aluminum filter holder with moustache style outlet to brew 

into two cups. 
�	 Spherical headed plastic steam tube with stainless steel  

steam nozzle.
�	 Height adjustable removable drip tray with water gauge.
�	 Dual brewing setting allows for manual and automatic brewing.
�	 Two cup sizes preset with automatic shut off and two detachable 

stainless steel filters for 1 cup (7 g) and 2 cups (14 g).
�	 1.5 liter transparent water tank with electronic level detection to shut 

off brewing if empty 
�	 Simple to use 1 button drip coffee maker has commercial head and 

lift off cone funnel basket along with smart features such as pause 
and serve valve and safety shut off.

�	 Unit Dimensions and Weight: 14.6”x11.4”x13 9.4 lbs 
�	 Model: EM1040-I   UPC: 786818-500023
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MASTER CARTON:

�	 1 unit per master box
�	 120Volt 1250 watt
�	 Master box: 16”x13”x14” 21 lbs

USE AND CARE:

�	 Filter baskets and portafilter should be rinsed 
under hot water directly after use to remove all 
residual coffee oils. If holes in filter baskets 
become blocked, use steam wand cleaning 
tool to unblock holes. Do not put portafilter in 
dishwasher.

�	 Steam nozzle should be purged and wiped clean 
after each use.

�	 Wipe exterior clean with damp cloth.
�	 Hand-wash drip tray.
�	 Avoid harsh detergents and abrasive cleansers.

UPGRADED FOR EASE AND SIMPLICITY



Espressione Stainless Steel  
Automatic Pump Espresso Machine  
WITH THERMO BLOCK SYSTEM 

Full body stainless steel 19-bar pump espresso machine de-
signed in Switzerland. Outfitted with smart features to make your 
brewing experience easy and produce flawless single and double 
espressos, cappuccinos, and lattes. Incorporated thermo block 
heating system ensures an ideal, constant temperature without 
delays. Powerful steam nozzle to froth milk, prepare delicious 
cappuccinos or lattes; and the hot water function used for hot 
tea. Convenient design with removable frontal water tank and re-
movable drip tray for easy clean up. Heating grid on top to keep 
the cups warm. Includes a double sided tool of a tamper and 
spoon, two filter baskets (1 and 2 cup portion). Beautiful stainless 
steel design with easy to use button control. 

ADDITIONAL FEATURES INCLUDE:

�	 Powerful 19 bar ULKA pump from Italy operating at 1250 Watts
�	 Pre-brewing function allows for a more flavorful coffee, espressos 

and cappuccinos
�	 Electronic temperature control with one selector knob, 4 buttons and 

2 Blue LED lamps
�	 Thermoblock heater (die-cast aluminum with integrated stainless 

steel tube).
�	 Die-cast aluminum filter holder with “moustache style” outlet to brew 

into two cups
�	 Spherical headed plastic steam tube with stainless steel steam nozzle
�	 Height adjustable removable drip tray with water gauge
�	 Dual brewing setting allows for manual and automatic brewing
�	 Two cup sizes preset with automatic shut off and two detachable 

stainless steel filters for 1 cup (7 g) and 2 cups (14 g).
�	 1.5 liter transparent water tank with electronic water level detection - 

automatic shut off if the water tank is empty.
�	 Convenient cup warming plate on the top
�	 Unit Dimensions and Weight: 10.23”x10”x11.8” 12.2 lbs
�	 Model: EM1020  UPC: 786818-500016
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MASTER CARTON:

�	 1 unit per master box
�	 120 Volt  1250 watt
�	 Master box: 12”x11 “x13” 13 lbs

USE AND CARE:

�	 Filter baskets and portafilter should be rinsed 
under hot water directly after use to remove all 
residual coffee oils. If holes in filter baskets 
become blocked, use steam wand cleaning 
tool to unblock holes. Do not put portafilter in 
dishwasher.

�	 Steam nozzle should be purged and wiped clean 
after each use.

�	 Wipe exterior clean with damp cloth.
�	 Hand-wash drip tray.
�	 Avoid harsh detergents and abrasive cleansers.



Espressione Flex 3-in-1
ESPRESSO COFFEE MACHINE

Specially designed for espresso connoisseurs, this compact 
and stylish machine is not only powerful but also efficient. 
With 20 bars of pressure and a thermal block heating 
system (stainless-steel water tube) delivers your first coffee 
in 25 seconds, the Espressione Flex 3-in-1 Espresso Coffee 
Machine produces a robust espresso with a generous rich 
crema. Options to prepare with 1) Your favorite ground 
coffee, 2) E.S.E. espresso pods or 3) Nespresso® compatible 
capsules. Equipped with an auto-regulating thermoblock 
heating element to maintain optimal boiler temperature, 
you can count on great-tasting coffee every time. Elegantly 
designed in a brushed stainless-steel finish, with tasteful 
cobalt blue indicator lamps, tasteful easy to read pressure 
gauge, only 4 ¾” (120mm) wide, this espresso machine  
will seamlessly integrate into your home or office décor,  
providing you with years of reliability and enjoyment.

ADDITIONAL FEATURES INCLUDE:

�	 Adaptable for use with ground coffee, E.S.E. Espresso Pods or Nespresso® compatible capsules.

�	 20bar Ulka Italian pump with over-heat and over-pressure protection device.

�	 Fast thermal block heating system gradually increases water pressure to gently expand grinds for an 
even extraction, balanced flavor, and thick crema.

�	 Compact, narrow design (4¾” wide) uses minimal footprint.

�	 Easy to read, functional pressure gauge.

�	 Electronic temperature control for increased temperature stability.  
Adjust coffee temperature with 3 different settings

�	 Auto coffee volume setting.

�	 Set descaling time according to water hardness: Soft, Medium, Hard

�	 Sturdy steam wand generates sumptuous milk foam or froth + instant hot water 
for making americanos and preheating cups. Active cup warmer.

�	 Removeable 1.0-liter BPA free transparent water reservoir.

�	 Includes Portafilter, 1-cup and 2-cup filter baskets, ESE pods filter basket +  
Nespresso Capsule portafilter and coffee filter

�	 Removable and washable drip tray.

�	 Model: ESP-2016 UPC: 786818-500078

�	 Product Dimensions: 4¾ ”x13”x11½” (120x326x295mm)  
Product Weight: 7.95lbs. (3.6kg)
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MASTER CARTON:

�	 1 unit per master box

�	 120Volt, 50H/60Hz, 1350W

�	 Master box: 9.2”x15.2”x14.8” (385x234x376mm) 11.6lbs (5.26kg)

USE AND CARE:

�	 Filter baskets and portafilter should be rinsed under hot water directly after use to remove all residual coffee oils. 
If holes in filter baskets become blocked, use steam wand cleaning tool to unblock holes.  
Do not put portafilter in dishwasher.

�	 Steam nozzle should be purged and wiped clean after each use.

�	 Wipe exterior clean with damp cloth.

�	 Hand-wash drip tray.

�	 Avoid harsh detergents and abrasive cleansers.
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RAPID TOUCH 
COFFEE GRINDER 

Espressione’s Rapid Touch coffee grinder is a versatile and 
easy to use coffee grinder that works with Drip Coffee Makers, 
French Presses and Percolators. It also works well on all kinds 
of dry herbs and spices. One touch operation makes grinding 
fresh coffee beans a breeze and it grinds for up to 12 cups of 
coffee. Uses sturdy & durable stainless-steel bowl and blades to 
grind coffee beans from coarse to fine in seconds. Smart design 
with low heat build up preserves more flavor and aroma. The 
fast stopping action (only one second) adds to the safety and 
efficiency along with its compact size and easy to clean design. 
Comes in an elegant black finish. 

ADDITIONAL FEATURES INCLUDE:

�	 Easy to use versatile grinder prepares ground coffee for drip coffee makers, percolators, and French presses — with 
a simple press of a button. 

�	 The compact design fits neatly in a cupboard or on the counter top for easy access while the power cord disappears 
in the bottom of the unit to keep it tidy. 

�	 This powerful and handy grinder can grind enough coffee for an 8 cup French press or up to 12 cups of coffee. 

�	 One second stopping action and a transparent lid adds to the user’s safe operation.

�	 Easy to clean and maintain design — simply wipe it clean with a cloth or towel. 

�	 Measurements: 3.5” x 4” x 9.4”  Weight: 1.5 lbs.

MASTER CARTON:

�	 6 pcs. 13.8” x 9.4” x 8.7”

�	 Weight: 10 lbs.

�	 UPC: 786818-400163

�	 Model: #1105
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Professional Conical  
BURR COFFEE GRINDER 

Espressione’s commercial quality grinder stands out from the rest 
with its powerful grinding conical mechanism and precision con-
trolled engineering. Large 8½ ounce hopper and 15 levels of grinding 
all provide convenience and versatility. Whether brewing coffee or 
making an espresso, the grinder can complete the job fast. The finest 
setting is ideal for preparing Turkish coffee, which is a rare feature 
to find in a grinder. A built-in timer with quantity measure can make 
from 2 to 10 cups in a matter of seconds and will stop automatically 
when ready. Espressione Professional Conical Burr Coffee Grinder 
has an advanced conical burr design to reduce the amount of fric-
tion and heat thus preserving coffee flavor and aroma. The coffee 
container holds up to 4 ounces of grounds and remains sealed cur-
ing grinding and is anti-static. Superior functions and smart design 
make Espressione Professional Conical Burr Coffee Grinder the ideal 
commercial quality grinder for your home and office. 

ADDITIONAL FEATURES INCLUDE:

�	 Powerful 150W conical grinding motor completes the job fast and reliably
�	 Fifteen (15) grind settings provides levels from highly coarse to espresso to Turkish fine
�	 Commercial grade conical burrs ensure maximum coffee flavor
�	 Transparent bean container with large 8½ ounce capacity for whole bean coffee
�	 Anti-static transparent container holds 4 ounces of ground coffee
�	 Rotary selector to set portions from 2 to 10 cups incorporates an electric timer for portioning with auto stop function
�	 Sturdy construction with slip resistant bottom and power cord wind feature
�	 Stylish design with removable components results in ease of cleaning and maintenance
�	 Measurements: 6.3” x 5.9” x 10.9”  Weight: 3.8 lbs

MASTER CARTON:

�	 4 pcs. 17.3” x 12.6” x 12.8”
�	 Weight: 19 lbs.
�	 UPC: 786818-400149
�	 Model: #5198
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